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What to expect
SECTIONS in Paper 1

70 Marks TOTAL Duration: 2 Hours
ALL SECTIONS OF THE PAPER ARE COMPULSORY

• SECTION A – Comprehension
• [30 Marks]
• Time allocation: 50 minutes

• SECTION B – Summary
• [10 marks]
• Time allocation: 30 minutes

• SECTION C – Language Structures and Conventions
• [30 Marks]
• Time allocation: 40 minutes



INSTRUCTION VERBS EXPLAINED

Understanding instruction verbs and how to respond to them is the key to 
succeeding at Paper 1.

You can expect to find these words in QUESTION 1 (Comprehension), 
QUESTION 3 (Advertising) and QUESTION 4 (Cartoons).  The combined total 
of these questions is 50/70, or roughly 70% of the entire paper.

All instruction verbs should be analysed in context of the question and the 
passage.  A generic understanding of instruction verbs is not adequate.

The following is a list of the instruction verbs you can expect and how to 
apply them.

In order to enhance your skill at applying these verbs, you should revise 
the attached past examination papers (and others).



INSTRUCTION VERBS EXPLAINED

ü EXPLAIN
1. Give reasons why.
2. Rewrite important points in your own words. (Paraphrasing to test your 

comprehension of an argument.)
3. Usually worth 2 marks; sometimes 3 marks.

ü ACCOUNT FOR
1. Give reasons why.
2. Usually worth 2 marks.

ü COMMENT ON
1. This instruction means you must analyse.
2. It involves the unpacking of a concept, such as tone, stylistic devices 

and author’s intention.
3. In this case it is important to identify the concept (e.g., tone); discuss 

how the concept is achieved (e.g., diction) and explain why the author 
uses it; what is he/she trying to achieve.

4. Mark allocation can be anywhere from 2 to 4 marks.



INSTRUCTION VERBS EXPLAINED

ü DISCUSS / CRITICALLY DISCUSS

1. Similar to ‘COMMENT ON’.
2. This verb instruction expects you to evaluate an idea or argument or 

use of technique in the text.
3. Usually worth 2-3 marks.

ü ASSESS

1. This verb instruction expects you to evaluate the effectiveness of an 
aspect or technique.  e.g. ‘Assess the effectiveness of the visual image in 
the advertisement.’

2. It is not enough simply to state whether, or not something is effective; 
you will have to provide reasons for your assessment.

3. Usually worth 2-3 marks.



INSTRUCTION VERBS EXPLAINED

ü IN YOUR VIEW….

• Be careful with this type of instruction.  The question may be phrased to 
sound as though the examiner is interested in your personal opinion, 
but this is not the case.

• This type of instruction should be viewed as similar to ‘CRITICALLY 
DISUCSS’ and ‘ASSESS’.

• In such cases, the instruction may ask you to begin your response with 
either YES or NO.  However, no marks are awarded for yes/no.  If the 
question is worth 3 marks, you must justify your yes/no answer with 
reasons to support your point of view.  You should also include 
examples/quotes from the text to make your argument relevant.

• This is a high order question and is usually worth 3-4 marks.



FEEDBACK & FINDINGS: PAPER 1 2020
(by The Department of Basic Education.)

QUESTIONS 1: COMPREHENSION - General challenges

• Mark allocation.  2 marks means 1 idea with details, while 3 marks 
means 2 ideas with some detail for one of these ideas.

• Style linked to the purpose of the passage.  Quote an example and link 
this to the purpose.

• Irony: the candidate must be able to explain both sides of the 
assumption.  I.e., what the expected outcome was, and how the 
outcome was the exact opposite of what was expected.

• Conclusion: link the significant points of the conclusion to the major 
points or main idea of the passage.  Also consider the final appeal of the 
conclusion.

• Comparisons: (Question on TEXT A and TEXT B) the primary point of each 
resource or passage must be summarized and then compared or 
contrasted. 



Tips for answering comprehension questions.

• Find the topic sentence in each paragraph and understand how it 
links to the author’s argument and point of view about the passage.

• This will help you to break down the arguments of the passage into 
comprehendible pieces.

• Consider the title of the passage – this will often give you an 
indication of what the text entails and the author’s attitude towards 
the topic.

• Consider the author’s conclusion in the final paragraph: this is where 
authors usually reveal their attitude most clearly; it will also help you 
to check whether your interpretation of the author’s message is on 
par.



Tips for answering comprehension questions.

• Remember that the questions are sequential, based on the order of 
the ideas expressed in the passage.  This should help to guide you in 
the author’s thinking process during the construction of his/her 
arguments.

• Be aware that no content should be repeated across questions.  So, if 
your answer to two different questions are exactly the same, you are 
on the wrong track.



Types of Questions for Comprehension

• Interpretation Questions
• Assessing your understanding of the text.

• Evaluation Questions
• Assessing your ability to understand what the main ideas in a 

paragraph/text are.  Rewriting the information in your own words.

• Techniques and Persuasive Language
• Assessing your ability to analyse the author’s use of stylist and 

rhetorical techniques to persuade the reader of his point of view.



QUESTION 1: COMPREHENSION [30 marks]
Understanding what instructions mean and how to 

answer.

• Analyse the wording of the question/instruction.

• Identify the verb(s). E.g. ‘explain’ / ‘discuss’ / ‘comment on’.

• Identify what the verb refers to. E.g. what aspect of the text are you 
expected to explain/discuss/comment on.

• Circle or underline these key words in the instruction.

• Formulate your response.



QUESTION 1: COMPREHENSION [30 marks]
Understanding what instructions mean and how to 

answer.

• Take note of the mark allocation.  Judge whether your potential 
response is worthy of the mark allocation.  If not, review and 
adjust your response.

• Double check that your response has not been rewritten verbatim 
from the text.  Use your own words.

• When asked to quote an example from the text to justify your 
response, ensure that you have used quotation marks.



QUESTION 1: COMPREHENSION [30 marks]
Understanding commonly asked concepts

• MOOD, TONE AND DICTION.  
• These concepts will show you what the author’s feelings or attitude to 

the issue at hand is.  You need to be able to identify the tone and justify 
your answer by referring to the author’s diction.  

• Diction is the author’s choice of specific words (negative or positive) 
which reveal his/her feelings on the subject.

• It is important to explain that the diction used is positive/negative and 
to quote words or phrases from the text to justify your answer.  

• This type of question is typically worth 3 marks.   You will get 3 marks if: 

1. You identify the tone or mood, such as, critical, sarcastic, disapproving, 

enthusiastic, tongue-in-check, etc.

2. You must point out that the author’s diction reveals his tone, since he 

uses words with either a positive or negative connotation.

3. Lastly, quote from the paragraph/text to substantiate your answer.



QUESTION 1: COMPREHENSION [30 marks]
Understanding commonly asked concepts

IMAGERY

• Imagery is the figurative use of language in order to make a point.

• These are very similar to the imagery used in poetry, such as 

personification, contradictions, contrasts, metaphors and allusions, to 

name but a few.

• You are already familiar with these figures of speech; now apply them to 

the questions you are asked.

• A typical questions on imagery might be phrased as follows: 

• Refer to lines 28-31: ‘The bankrupt company stayed in the ring for far too 

long; like an old, battered boxer, refusing to give in and give up his title.’  

Critically discuss of the author’s use of imagery.



FEEDBACK & FINDINGS: PAPER 1 2020
(by The Department of Basic Education)

QUESTIONS 2: SUMMARY

The Summary was the most well answered question in the 2019 and 
2020 November papers.  This is almost always the case in any Paper 1.

Here are some tips to ensure that you perform at your best.

• Do not overthink the skill set and the final response.  Read the 
instruction of the examiner carefully and adhere to it.

• Avoid writing your final response in point form – it will cost you 
marks.

• Adhere to the word count.



FEEDBACK & FINDINGS: PAPER 1 2020
(by The Department of Basic Education)

QUESTIONS 2: SUMMARY

• The biggest challenges in a summary is including irrelevant 
information and repeating information.

• You do not need any general knowledge to summarise, as all the 
relevant facts are already in the text.

• You do not need to worry about difficult instructions or stylistic 
devices. 

• Do not waste time writing a first draft of your summary paragraph.  
This will cost you time better spent on other, more difficult sections 
op the paper.

• A point form planning, written in your own words, is adequate.

• Remember to draw a line through all planning.



QUESTION 2: SUMMARY [10 marks]
Understanding what instructions mean and how to 

answer.

• Do NOT simply summarise the entire text, unless specifically 
instructed to do so.

• You will be instructed as to which aspects of the text to select.         
E.g. Annexure A: Question 2.

• Read the text carefully and underline the information that relates to 
the given topic.

• You will be required to identify 7 facts that answer the instruction.

• Do planning by rewriting each fact in point form and in your own 
words.



QUESTION 2: SUMMARY [10 marks]
Understanding what instructions mean and how to 

answer.

• Look at the word limit, e.g. 90 words.  If your planning exceeds this 

number, edit your summary by removing unnecessary words and 

phrases, such as adjectives and examples.

• Study the instruction again: usually, you will be required to write 

your summary in a single, fluent paragraph.

• Using your planning, write your final copy and check for spelling and 

grammar mistakes. Do NOT write in telegram style; use full 

sentences.

• Indicate your word count at the end of the summary.



QUESTION 2: SUMMARY (Continued)
This is how your summary will be assessed.

• Mark allocation:
• 7 marks for seven points (1 mark per main point).
• 3 marks for language
• Total marks: 10

• Distribution of language marks when candidate has NOT quoted 
verbatim.
• 1-3 points correct: award 1 mark
• 4-5 points correct: award 2 marks
• 6-7 points correct: award 3 marks

• Distribution of language marks when candidate has quoted verbatim:
• 6-7 quotations: award no language mark. 
• 1-5 quotations: award 1 language mark.

• Markers are required to verify the number of words used.

• If the word limit is exceeded, read up to the last sentence above the 
stipulated upper limit and ignore the rest of the summary.



FEEDBACK & FINDINGS: PAPER 1 2020
(by The Department of Basic Education)

QUESTIONS 3: VISUAL LITERACY (Advertising)

Analysing advertisements are often problematic for candidates.

Here are some tips to ensure that you perform at your best.

• Ensure that you understand (and practise!) the jargon of advertising 

such as logo, slogan and image.

• You must make detailed, descriptive references to the text as part of 

your answers.

• Style and tone often make an appearance in the questions on 

Advertising.



Question 3 Continued
• Each answer should focus on how the advertisement will lead to the 

target audience purchasing the product, using the service or 

becoming aware of the issues addressed in awareness campaigns.  

Therefore, you should always bear the target audience in mind 

when responding to questions on Advertising.

• You need to bear in mind that YOU are not the target audience of 

the advertisement.  Therefore, when asked opinion questions, you 

should comment on the effectiveness of the advertisement on the 

INTENDED target audience.

• Do not blur your own knowledge about the product or service of the 

advertisement with the actual content of the questions asked.



QUESTION 3: ANALYSING ADVERTISING [10 marks]
Understanding what instructions mean and how to 

answer.

• You will be expected to understand the relationship between the 
copy (text) and the image (picture).

• You must be able to identify the product/service and the target 
market.

• You must understand the terms ‘logo’ and ‘slogan’ and ‘catch phrase’ 
and be able to identify them in the text (advertisement).

• Interpretation of persuasive techniques, such as language (puns, 
irony, alliteration) is expected of you.

• There will be 4 questions on Analysing Advertising; the mark 
allocation will be 2x 2 marks and 2x 3 marks.  Use the mark allocation 
when formulating your response.



QUESTION 3: ANALYSING ADVERTISING (Continued)

• Underline the verbs in the instruction, as well as the aspects the 

verbs refer to. 

• Instruction verbs that you can expect: ‘explain’/’identify’/comment 

on’/ ‘critically discuss’/’account for’.

• Ensure that your response addresses the instruction or question 

directly.

• Avoid generic answers that are vague and don’t make specific and 

detailed reference to the aspects asked in the question.



FEEDBACK & FINDINGS: PAPER 1 2020
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QUESTIONS 4: VISUAL LITERACY (Cartoon)
Analysing cartoons are often problematic for candidates.

Here are some tips to ensure that you perform at your best.
• You must have a holistic understanding of the cartoon, in order to 

appreciate the message and attitude of the cartoonist towards the 
situation depicted in the cartoon.  

• Therefore, do not attempt to answer any questions, until you 
comprehend the cartoonist’s point of view.  

• You must be able to explore visual and verbal texts (pictures in 
conjunction with language).

• The cartoon needs to be described in detail as part of your answer.



Question 4 Continued

QUESTIONS 4: VISUAL LITERACY (Cartoon)

• Specific frame references (found above each frame of the cartoon) 
were often ignored by the candidates, and this led to problems.  
Therefore, it is essential that your answer corresponds to the 
frame(s) the question refers to.

• Body language/facial expression are not the same as attitude.  You 
must be able to distinguish between these three aspects.  These 
three aspects need to be described before it is labelled.

• Stereotyping and irony are common features of Question 4, as is 
satire.

• It is, therefore, essential that you have a clear understanding of 
these concepts AND that you can apply them to the given cartoon.



QUESTION 4: ANALYSING CARTOONS [10 marks]
Understanding what instructions mean and how to 

answer.
• You will be expected to understand the relationship between the 

copy (text) and the image (picture).

• Techniques used in the text: irony/sarcasm/puns/the expression of 
emotion/punctuation/font size/words in bold or capital letters.

• Techniques used to interpret images: facial expression/body 
language/setting (the background and items in the frame.)

• Understanding how humour is achieved in the cartoon requires a 
knowledge of techniques, such as anti-climax, overthrow of 
expectation, irony and ambiguity.

• You will be required to understand the cartoonist’s point of view and 
message and be able to analyse and explain these aspects.



QUESTION 4: ANALYSING CARTOONS (Continued)
Understanding what instructions mean and how to 

answer.

• There will be 4 questions on Analysing Cartoons; the mark allocation 
will be 2x 2 marks and 2x 3 marks.  Use the mark allocation when 
formulating your response.

• Underline the verbs in the instruction, as well as the aspects the 
verbs refer to.  

• Instruction verbs that you can expect: ‘explain’/’identify’/comment 
on’/ ‘critically discuss’/’account for’.

• Ensure that your response addresses the instruction or question 
directly.



QUESTION 5: USING LANGUAGE CORRECTLY [10 marks]
• This section will test your knowledge of the different aspects of 

language structures.

• You can expect questions on the following aspects:
• Punctuation
• Spelling
• Active and Passive Voice
• Direct and Indirect Speech
• Concord
• Grammar errors
• Tautology
• Homophones and Homonyms
• Synonyms and Antonyms
• Parts of Speech
• Ambiguity
• Malapropisms
• Phrases and Clauses; Simple, Compound and Complex Sentences



HOW TO PREPARE FOR PAPER 1
PRACTISE, PRACTISE, PRACTISE!

• English is a skills-based subject, not a content-based subject, and never 
more so than in this type of English paper.  

• You will never get the same questions or texts in your final exams as in 
the papers you have revised.  

• The focus of your preparation for Paper 1 should always be on practice.

• Revise old exam papers within the time constraints of the paper.

• Always be aware of mark allocation – it is your guide as to how much 
information the examiner wants from you.

• Jargon of English is important and is the doorway to many questions.  



HOW TO PREPARE FOR PAPER 1
• Pay special attention to the use of instructions verbs; they require 

different types of answers from you.

• Use the exam paper while writing it: highlight and make notes to 
help yourself break the information down into manageable 
chunks.

• Never give one-word answers to ANY questions – such responses 
will never be relevant or satisfactory.

• Never leave a question unanswered.  Blank responses equal blank 
marks.  Always try, because you might just get it right!

• Remember that 40% of the questions are entry level – find them!



ADDENDA
PAST EXAM PAPERS AND MEMORANDA

LINKS

ADDENDUM A: NOVEMBER 2019

https://www.education.gov.za/Portals/0/CD/2019%20November%20past%20paper
s/Languages%20Nov%202019%20PDF/English/HL/English%20HL%20P1%20No
v%202019.pdf?ver=2019-10-23-141146-000

ADDENDUM B: MEMO NOVEMBER 2019

https://www.education.gov.za/Portals/0/CD/2019%20November%20past%20paper
s/Languages%20Nov%202019%20Memos%20PDF/English/HL/English%20HL%2
0P1%20Nov%202019%20Memo.pdf?ver=2020-03-08-131855-000

https://www.education.gov.za/Portals/0/CD/2019%20November%20past%20papers/Languages%20Nov%202019%20PDF/English/HL/English%20HL%20P1%20Nov%202019.pdf?ver=2019-10-23-141146-000
https://www.education.gov.za/Portals/0/CD/2019%20November%20past%20papers/Languages%20Nov%202019%20Memos%20PDF/English/HL/English%20HL%20P1%20Nov%202019%20Memo.pdf?ver=2020-03-08-131855-000


ADDENDA
PAST EXAM PAPERS AND MEMORANDA

LINKS

ADDENDUM C: PAPER 1 NOVEMBER 2018

https://www.education.gov.za/Portals/0/CD/2018%20November%20Past%20Pape
rs/Languages%20Nov%202018%20PDF/English/English%20HL%20P1%20Nov%
202018.pdf?ver=2019-01-07-141850-000

ADDENDUM D: MEMO PAPER 1 NOVEMBER 2018

https://www.education.gov.za/Portals/0/CD/2018%20November%20Past%20P
apers/Languages%20Nov%202018%20PDF/English/English%20HL%20P1%20N
ov%202018%20FINAL%20Memo..pdf?ver=2019-04-25-115554-000

https://www.education.gov.za/Portals/0/CD/2018%20November%20Past%20Papers/Languages%20Nov%202018%20PDF/English/English%20HL%20P1%20Nov%202018.pdf?ver=2019-01-07-141850-000
https://www.education.gov.za/Portals/0/CD/2018%20November%20Past%20Papers/Languages%20Nov%202018%20PDF/English/English%20HL%20P1%20Nov%202018%20FINAL%20Memo..pdf?ver=2019-04-25-115554-000
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